
NEIGHBORHOOD SERVICES DEPARTMENT
June 9, 2021

2020-2022 COMMUNITY DEVELOPMENT BLOCK GRANT 
(CDBG)

PUBLIC SERVICE GRANT
PRE-CONTRACT ORIENTATION



NEIGHBORHOOD SERVICES/ GRANT STAFF

• Spencer Self, Neighborhood Services Director

• Wathsna Sayasane, Deputy Director, Admin Services Division

• Christy Blake, Management Assistant II

• Vacant, Grants Compliance Administrator

• Tennille Burton, Grants Compliance Supervisor

• Amy Nordstrom Jones, Grants Compliance Project Manager

• Alicia Rubio, Grants Compliance Project Manager

• Jennifer Emerson, Grants Compliance Project Manager



• Review Contract Process Timeline – What to Expect

• Discuss CDBG Public Service Program Requirements

• Discuss Required Pre-Contract Documentation

• Review NSD’s Grants Resource Webpage

• Establish Clear Program Expectations

• Provide Grant Project Manager Assignments

• Questions & Answers

ORIENTATION GOALS



Contract Award
Announcements

June 2nd – 3rd, 2021

Pre-Contract Orientation 

June 9, 2021

All Pre-Contract 
Documentation 

due to Project Managers

July 2, 2021
(30 days after Award Announcement)

Virtual Agency Trainings –

Reimbursement & 
Procurement

June 23-24, 2021 
& Agency Billing Template Issued

PM Reviews Pre-Contract 
Documentation for 

Completeness

July 2021

Agency Contract Created
(Reviewed by Law, then Agency, and final 

execution)

Target Date:  Aug. 
2021

First Monthly Report to
Project Managers 

on Aug. 15, 2021
(For the Start of Contract Period of July 1, 

2021)

Agency Contract Period Ends

June 30, 2022

Agency Final Monthly Report 
due to PM

Target Date: July 15, 
2022

CONTRACT PROCESS TIMELINE – WHAT TO EXPECT



CDBG FUNDING

The City of Phoenix, Neighborhood Services Department, which 
administers the city’s HUD CDBG program, uses CDBG to develop viable 
urban communities by:

• Providing decent housing and a suitable living environment

• Expanding economic opportunities, primarily for low- and moderate-
income people.  

CDBG funds must be used for programs that meet the National Low- and 
Moderate-Income Objective and the eligible activity criteria.  



DUPLICATION OF BENEFITS

CDBG funding is subject to federal prohibition against duplication of benefits.

A duplication of benefits is when:
• A household received funds from FEMA, insurance, SBA, or another 

source (local, state and federal sources)
and

• Applied for and received funding under the CDBG program for the same 
purpose

• Each agency must perform a duplication of benefits calculation for each 
beneficiary assisted with CDBG

• Each client must fill out/ complete a Duplication of Benefits Declaration 
that must be maintained in the agency’s client files.  



PRE-CONTRACT DOCUMENTATION REQUIREMENTS



BEFORE AGENCY REGISTRATION

Before starting any new federal or City of Phoenix registrations: 

• Check to see if your agency is already registered and confirm your agency’s 
status is active or in good standing

• If your agency has previously received grants from the City of Phoenix – you 
probably already have a procurePHX account

• Review your agency’s billing address information to ensure it is still 
current/ correct 



Federal Registration Requirements: 
• DUNS Number (required to register for SAM)
• System for Award Management (SAM) registration

City of Phoenix Registration Requirements:  
• Arizona Corporation Commission – maintain good standing
• Vendor Registration/ Account Updates (procurePHX)

AGENCY PRIORITY ACTION ITEMS



NSD GRANTS RESOURCE WEBSITE

https://www.phoenix.gov/nsdsite/Pages/Grant-Resources.aspx

https://www.phoenix.gov/nsdsite/Pages/Grant-Resources.aspx


D-U-N-S NUMBER REGISTRATION

https://www.dnb.com/duns-number.html

https://www.dnb.com/duns-number.html


SAM.GOV REGISTRATION

City’s Grant Resource Page Link



ARIZONA CORPORATION COMMISSION REGISTRATION

City’s Grant Resource Page Link



procurePHX REGISTRATION

City’s Grant Resource Page Link



PRE-CONTRACT DOCUMENT CHECKLIST LINK

https://www.phoenix.gov/nsdsite/Pages/PSPreContractDocuments.aspx

City’s Grant Resource Page Link



Submit to:  nsd.cdbg.rfp@phoenix.gov

A COMPLETE packet of all 
documents listed in the checklist –

DUE JULY 2, 2021

PRE-CONTRACT DOCUMENTS CHECKLIST



EXAMPLES OF INELIGIBLE COSTS
• Services that do not serve city of Phoenix residents
• Services that do not serve low- and moderate- income persons

• Political Activities
• Income Payments
• Stipends

• Marketing/ Fundraising
• Food for events/ Board Meetings
• Gifts/ Awards

• Programs/ Services that Promote Religion
• Payment of Debt or Pre-Program Expenses
• Entertainment, Furnishings and Personal Property Purchases

• Gasoline



SAMPLE INSURANCE COVERAGE SECTION

Commercial General 
Liability

General Aggregate 
Limit

Automobile 
Liability

Umbrella Liability

Worker’s Comp./ 
Employers’ Liability

Sexual Abuse 
Liability



PROGRAM EXPECTATIONS



AGENCY CONTRACT

• New contracts will be executed as soon as all pre-contract 
documentation has been received from the agency

• Public Service programs are expected to be completed within a 12-
month period

• Agency awards must be expended by June 30, 2022

• All complete and accurate demographic, income, invoices, proofs of 
payment, and supporting documentation must be submitted no later 
than the 15th of each month for reimbursement 



REIMBURSEMENTS & PROCUREMENT
TRAINING

Reimbursement Training
June 23, 2021

Procurement Training
June 24, 2021



REIMBURSEMENTS, PERFORMANCE MEASURES & MONITORING 

Reimbursements -
• A virtual training will be conducted with agency staff responsible for monthly data 

collection and billing template updates
Technical assistance is available throughout the contract period to ensure 

successful submissions

Performance Measures –
• Agencies must report:

 # of persons or households assisted
 Race, ethnicity, and disability data for each person served
 # of persons served at 30, 50 and 80% Area Median Income (AMI)
 Outcome measures

Monitoring –
• Agencies must retain CDBG records for 4 years after the expiration/ termination of the contract



PROJECT MANAGER CONTACT INFORMATION

Amy Nordstrom Jones
Grants Compliance Project Manager
(602) 534-6696
amy.nordstrom.jones@phoenix.gov

Alicia Rubio
Grants Compliance Project Manager
(602) 262-6286
alicia.rubio@phoenix.gov

Jennifer Emerson
jennifer.emerson@phoenix.gov



PROJECT MANAGER ASSIGNMENTS -
AMY NORDSTROM JONES

1N10 dba One-N-Ten Assistance League of 
Phoenix

Chicanos Por La Causa, Inc. 
– Seniors

Chicanos Por La Causa, Inc. 
– Youth Child Crisis Arizona Chrysalis Veterans Services, 

Inc.

G Road Homeless Youth 
Connection Lifeology AZ, Inc.

Raising Special Kids TigerMountain Foundation



PROJECT MANAGER ASSIGNMENTS -
ALICIA RUBIO

Arizona Recreation Center for 
the Handicapped

Desert Mission Lincoln Learning 
Center Ekklesia Christian Church

Elevate Phoenix Father Matters, Inc. Mo-Energee Youth Foundation, 
Inc.

New Pathways for Youth, Inc. Refugees & Immigrants for 
Community  Empowerment R.O.C.K. Foundation

Southern Arizona Association 
for the Visually Impaired

Wesley Community & Health 
Centers



PROJECT MANAGER ASSIGNMENTS -
JENNIFER EMERSON

Be a Leader Foundation Big Brothers Big Sisters of Central 
Arizona

Boys & Girls Clubs of Metropolitan 
Phoenix

Duet:  Partners in Health & Aging Future for Kids Neighborhood Ministries

Phoenix Indian Center, Inc. Sounds Academy Technical Assistance Partnership of 
Arizona

Valley of the Sun YMCA – Seniors Valley of the Sun YMCA - Youth



RECAP
 Before starting any new federal or City of Phoenix registrations check to see if your 

agency is already registered

Pre-contract documentation is due by July 2, 2021 or sooner and sent to:  
nsd.cdbg.rfp@phoenix.gov

Public Service programs are expected to be completed within a 12-month period

Agency awards must be expended by June 30, 2022

Reimbursement Training - June 23, 2021

Procurement Training - June 24, 2021

Agencies must retain CDBG records for 4 years after the expiration/ termination of the 
contract



QUESTIONS?
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